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[ Abstract ]

Awareness of Worker Personality in the Age of Al
and Platform Economy

—Seeking New Criteria for Judgment Beyond Dependency in Use—
Kim, Hongsuk"

The purpose of this study is to critically review the criteria for determining “workerhood,”
a key criterion for labor legal protection, and to seek new normative indicators in line
with modern conditions amid the rapid development of Al technology and the paradigm
shift of the digital platform economy.

Based on Fordism, a modern manufacturing plant model, the existing labor law system
has used human dependence centered on direct command and supervision of users and
temporal and spatial binding as the criterion for judgment. However, as the number of
unstructured platform labor through digital media such as smart applications has increased
rapidly, the existing laws have faced a limitation in that they cannot fully capture the
actual form of labor provision. Platform labor appears to have autonomy in appearance,
but in practice, advanced invisible control by ‘alignment management’ such as work
allocation, pricing, real-time monitoring, and disadvantageous measures through the
reputation system is being implemented. This article argues that this digital dependency
should be included as a new form of dependency in use. Furthermore, in order to overcome
the limitations of individual legal interpretation, we pay attention to the concept of
constitutional workers who widely recognize the subjects of the three labor rights, and
propose a transition from the center of human dependence to a pluralistic judgment system
based on economic dependence and ‘organizational integration’. In particular, by presenting
the necessity of business organizations, combination with algorithmic systems, and external

brand sharing as concrete elements of organizational integration, algorithmic control is

* Chief Researcher, The Institute of Legal Studies, Konkuk University, Ph.D.
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intended to be included as the basis for worker characteristics. As a practical policy
alternative, first, it is proposed to ease the burden of proof and introduce an estimation
principle that assumes that a platform company is a worker if it fails to prove the
independent business nature of a worker. Second, referring to the case of Japan’s Specific
Trust Business Act, the enactment of the ‘Platform Labor Special Act’ that focuses on
securing algorithm transparency and guaranteeing collective bargaining rights is considered.
Third, it seeks ways to link social security laws such as income-oriented national
employment insurance to protect practical labor providers regardless of employment type.
In conclusion, the digitization of labor requires the modern expansion and re-establishment
of the concept of dependency, and this pluralistic protection system will be the normative
basis for protecting platform labor providers in blind spots and ensuring the dignity of

labor in the future labor market.

[Key Words] Platform labor, worker nature, dependency on use, algorithm management,

economic dependency
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