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[ Abstract ]

A Study of Travel Contract from a Practical Point of View
Kwon, Oh-Hyun*

The travel contracts of the Civil Code, which are based on the travel contracts of the
German Civil Code, stipulate the significance of the travel contract, the obligations of the
travel agent, the responsibility for collateral and the lifting and termination of travel contracts.
Based on the characteristics of travel products in Korea, the travel contract regulations were
reviewed as follows.

First, two or more services related to transportation, accommodation, tourism or other
travel-related services are combined in the scope of the travel contract, except those that
are similar to single travel.

Second, Even if the travel agent does not give the right to release it in advance, it is
required to prescribe the rules as the consumer dispute resolution standard, when a traveler
cancels a travel contract.

Third, because the cancellation due to unavoidable circumstances is indefinite regulation,
bases for estimating the range of uncertainties should be provided by the travel standard
agreement or explanations.

Fourth, the time of payment is based on voluntary law, and possibly can become invalid
by the travel standard agreement.

Fifth, The Tourism Promotion Law governs the dismissal of travel agencies in order to
protect travelers. And to impose responsibilities for security to travel agencies is severe in
cases such as natural disasters, war crimes, government orders, strikes of transportation,
accommodation, etc., Therefore, it is reasonable to set the scope of responsibility when the
travel agency is responsible for the defect.

Sixth, The responsibility for security can be raised by the traveler during or immediately
after the trip, so it is advisable that the period of exclusion is three months.

* YBTOUR Co., Ltd. / Head of finance & accounting Dept. (Director)

81



82

U A 37 =

Seventh, The Fair Trade Commission urgently needs to revise the travel standard agreement
to conform to the intent of the civil travel contract.

The improvement plan proposed in this paper cannot always coincide with the legislative
intent of the travel contract due to biased views of the travel agency, but it is considered

as a necessary point to develop into a more realistic discipline.

[Key Words] Civil law, travel contracts, travel industry, Tourism promotion law, package travel

goods, free travel goods





